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12 Febyruary 2018 - send me a list of my reports s

Good maming Cade © s e
Call Stats by Employee
" Inthia e —— Cal Stats by Org Unit

s Error Calls

File Transfar

o Graatings Monthiy Breakdown

Whit woulkd you ke 1o do7 MOS

Quit with MOS
Ot with MOS less than 2
Poor Quality Calls by Org Unit
Poar vs Good - Monihiy
Response Groups Summary
Response Groups summary by users
Summary by Employes
Summary by Org Unit =

Lt message receved on 120272078 a1 1351, Last message recedved on 12/02/2018 at 13:57,

sedfd me a list of my reports
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CodieBot
Presence unknown

233 2 Participants

04 June 2018
Help me Codie 1344

e Here are some things I can help you with: 1344
send me a detailed report for John Smith for yesterday.
produce a summary report for Sales department from
last month.
send summary for john.smith@codesoftware.net for
March 2017.
show me the calls for John Smith from 1/1/2017 to
3/31/2017.
generate a summary by days for the last 3 months.
run my [saved report name] for last week.
show my reports.

Last message received on 04/06/2018 at 13:44,
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Response Groups Summary
Response Groups summary by users

Summary by Employes
Summary by Org Unit
Summary by Org Unit and Employes
User Adoplion
User Adoption %
User Adoplion per Employes
User Adoption per Employes %
W savee fhis conversation. You'll see & soon in the Comversations fab in Styps for Business and in the
Coniveds. ity folder im Outlook.

]
run the user adoption report for last week 15

@ I'm working on i Il send you an email when if's done Feid

Last message received on 12/02/2008 at 14:25.
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Properties x

Description Calls
Width 5 -
Justification O Lef @ Rignt O Carpar
Aggregate method Count v
- @ Conditions
[ Has condition O show as percent
| Field Abandoned -
=al Yes ® nNo
[ Has second condition
~
| Ok | | Cancel |
N
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Call type =
[} Abandoned

[ Busy
[ Conference
[} End
[® Error

[® File transfer
[ Forward
[ Hunt group
[ Presented
[ Scheduled
[ San

[® Transfer

[® Transfer out

[ Voice mail
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s— DERk Awg, call duration
Time Started calls |Ended calls Avg. call eak time
duration
12200 AM - 1:00 AM 58 55 0:05:28 4 28/08/18 12:37:08 AM
1:00 AM - 2:00 AM 43 46 0:00:51 4 28/08/13 1:00:00 AM
2:00 AM - 3:00 AM 27 27 0:02:49 3 D4/08/18 2:14:03 AM
300 AM - 4:00 AM 34 35 0:00:38 1 04/08/18 3:00:00 AM
4:00 AM - 5:00 AM 62 62 0:00:15 2 29/08/18 4:39:04 AM
500 AM - 5:00 AM 1 10 0:00:13 1 12708/18 5:00:07 AM
6:00 AM - 7:00 AM 45 47 0:00:24 1 25/08/18 6:00:00 AM
700 AM-- 5:00 AM 108 105 0:01:28 3 26/08/18 7:52:13 AM
00 AM - 9:00 AM 1113 1022 0:02:09 12 25/08/15 5:49:04 AM
S:00 AM - 10:00 AM 6604 6396 0:02:18 27 24708/18 9:53:16 AM
10:00 AM - 11:00 &AM 8163 8171 0:02:28 34 3070818 10:57:43 AM
11:00 AM - 12:00 PM 8337 8287 0:02:34 35 23/08/18 11:16:35 AM
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